
 

Customer Notice 顧客須知 

一、Rules for interest of current account 活期存款帳戶計息規則  

No interest on current account. 活期存款帳戶無給付利息。 

 

二、Time Deposit : in case of an early withdrawal 定期存款中途解約計息規則 

1. If the term of the deposit funds does not exceed 1 month, no interest will be paid by E.SUN Commercial 

Bank, Ltd., Singapore Branch (herein referred to as “the Bank”). 未滿 1 個月者，不予計息。 

2. If the term of deposit funds exceeds 1 month, customer shall only obtain interest equals to 50% of board 

rate. 滿 1個月者，以承作期間的牌告 5折計息。 

 

三、 Dormant account & Account Closure 靜止戶及銷戶規則 

1. “Dormant account” means an account being no transactions initiated by the Accountholder for a period of 18 

consecutive months, and automatically being converted into dormancy. For the Accountholder who has 

multiple accounts with the Bank, all accounts under the said Accountholder must be dormant in order for the 

Accountholder to be classified as dormant. 

「靜止戶」是指帳戶持有人連續 18個月沒有開啟新的交易，該帳戶將自動轉換為靜止狀態。對於擁有

多個帳戶的帳戶持有人，只要有一個帳戶為靜止狀態，該帳戶持有人名下的所有帳戶都將轉為靜止戶。 

2. The Accountholder will not be allowed to initiate any transaction with a Dormant account, unless the 

Accountholder contacts the Bank and provides all necessary documents in order to reactivate the Dormant 

account by completing the account review. 

靜止戶帳戶將無法進行任何交易，若顧客連繫本行並備齊帳戶檢視所需文件，經本行完成帳戶審查後

始得恢復往來。 

3. If an Accountholder doesn’t remit in any amount with the Bank within three(3) months after the account 

opening notice being sent, the Bank may close the account without informing the Accountholder according to 

the Standard Terms and Conditions Governing Accounts. 

開戶完成通知寄出後連續三個月內無資金匯入，本行得依「銀行帳戶條款及細則」之約定終止往來。 

 

四、Insured Deposit 存款保障  

All deposits held in the accounts with the Bank are not insured by SDIC. 

本行所有存款並無受到新加坡存款保險公司的保障。 

 

 If anything above being updated, it will be announced on the Bank’s website. For enquiries or feedback, you can 

call our Financial Service team at +65-6533-1313 or email us to SG_FS@email.esunbank.com.tw 上述事項如有調

整，將於本行網站公告最新版本。如有任何問題或建議歡迎致電存匯部門：+65-6533-1313 或 EMAIL 至 

SG_FS@email.esunbank.com.tw。 

 This Notice shall be written in Chinese and in English. Both language versions are considered to be equally 

   authentic. In the event of any discrepancy between the two aforementioned versions, the English version shall 

prevail in determining the spirit, intent, and meaning of this Notice. 本須知以中文和英文書寫。兩種語言版本

都被認為具有同等真實性。如果上述兩個版本之間有任何差異，以英文版本為準，以決定本通知的精神，

意向和含意。 
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